Features of Subscription

1.User can pause & resume

the plan

2. Common instruction box
for meal plan
3.No time limit to buy plan

Start

Y

Enter "Pincode" to check
availability of delivery.

Customer will see all subscription
plan, Food ltems & will be able to
buy food Instantly.

v

Customer Logs In

v

Make profile
Can add upto 3 addresses, 1st
will be default

v

Ways to order food

Customer can add
food item / meal paln
to cart without log in

also then

call

1. Instruction box for each food
item each order
2. "Note: If specific instruction

admin" Show this
statement

Instant order for food products

Y

Subscription

\ 4

Customisation

1. Select meal plan as per no of meals
2. User have to select separate plan for veg
& non veg for lunch & dinner

3. Select dates of delivery

4. Select start day & End day
5. Preview / deselect delivery date of single

plan only

y

Preview Order

v

Proceed to pay

v

"Add to Cart" if user want to
add another plan or user can
continue with single plan.

Make payment : Direct or Wallet
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Check / Recharge wallet

Y
Buy Subscription

v

Subscribed meal

> Lunch =12 am to 11am
Dinner =4 pm to 8 pm

4

\

1. Seperate delivery charges
2. Scheduled delivery for
same day only

Y
1. Add to cart
2. Preview Order

v

Direct Payment
or
Wallet payment

v

Check / Recharge

wallet
Total amount will be

Return amount to wallet

shown

Y

Order placed and
amount deducted

v

A A

Order out for delivery

Order cancelled by
> Admin & delivery boy >
send OTP to Azima

mam

No
Order

delivered?

Change status to
order successfully
delivered

Order cancellation time
Lunch= before 8am
Dinner= before 2pm

by Customer

Order

Cancelled Yes

with in time
limit ?

No

Change status to order
cancelled




Menu of meal see / edit
For next day
Lunch=previous day 11.00
pm
Dinner=same day 11.00 am

Yes

Want to
switch food
items?

Default items
confirmed

Switch among
given items

1. Instruction box
for each food item
each order
2. "Note: If specific
instruction call
admin" Show this

Add new food item
Lunch:12 am to 11am
Dinner: till 2 pm

v

Direct payment or
Deduct amount from
wallet for Add ons

Order out for delivery [«

/

statement

Return amount to
wallet

4

Order cancelled by
Admin & delivery boy >

No

Order delivered?

Change status to order
successfully delivered

Is plan
completed?

Select new plan

v

send OTP to Azima
mam

Order
Cancelled

Repeat process till
plan completes.

Pay by Direct or Wallet

Y

by Customer
with in time
limit ?

Nol

Yes

Change status to order
cancelled

v

v

Follow normal
recharge process

Admin can add no. of
meals as credit to
subscriber's account

Credited meals will
follow normal flow

Order cancellation
time
Lunch= before 8am
Dinner= before 2pm

Meal carry forward
immediately to the
“Inext delivery day from
end date




Wallet deduction for subscription (except customisation ) and Instant plan

Wallet
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Show total recharged
amount

Y

" My Subscription " In
profile = Amount
deducted as per plan

Show active
deduction of amount

Deduction

For Subscription:

< Remaining amount

shown in wallet to
buy food items.

4

Deduction

For Instant order:
Total amount
deducted as per
order.

Is wallet
amount
sufficient to buy
food item /
meal plan

Yes

keep subscribing
meal plan
keep ordering food
item

No

Recharge wallet




Customization in meal plan

Select meal plan / no.
of meals

v

Choose lunch or
dinner

v

1. Select days of
delivery
2. Select start day &
End day

A

1. Instruction box for each food
item each order
2. "Note: If specific instruction
call admin" Show this
statement

Select food item

Y
Preview Order

v

Proceed to pay

v

Direct pay or wallet
pay

Check / Recharge wallet

Recharge wallet

P

Y

Amount deduct from
wallet

y

Order out for delivery

Order delivered?

Change status to order
successfully delivered

Is wallet
amount sufficient
to buy food

items?

Return amount to
wallet

A

Order cancelled by
Admin & delivery boy >
send OTP to Azima
mam

Order
Cancelled
by Customer
with in time
limit ?

Meal carry forward

immediately to the

next delivery date
from end date

Change status to order
cancelled




Automatically
Receive same meal

next day ?

Choose food items

\

If forgot to change food
items within time then
call Admin to place
order





  

